Eo=Fr DKL) A+

201658 A
EA IS RHEEE

1. BB ANDESEDCSEFTTICTRIVAMEBLELEA, Chlk, HEELTYRNME
HEDHBCPHIREITIELDILDTEHYF R A, T BEERKRVHBEHE~DEMRK
ERPEEDIEE T oTEYFEE A,

MoT, BHEEFASNHERFCHL, HEFX—VFEREZRILEHYFLEADTT
O TERZEN, BH . EHBEAZCFASNDICH-->TIE, EBE-BRAFITOLTEHIIC
BRSNS LEBEBHLET,

2. YA~ DBBELSWIZY R DDEHHE, RO ALDHREEHEIC—ELET F-. 15
. HFHLLIREICHFOI VWL GEIE DN EREFICEALT, AfFRE—UFEFEEITEN

TEFEEA,

3. YRMIEER.A-Z. HBLVDSZBIETYT,

EfYR— RS

H—E XL ACC(Accident Compensation Corporation) BT 4 RS
:JfQ—EDP(:Eﬁt LLIEHEF(VisitorE HEEL) ISR BH NPT

xS IV TS DEEEYR— SRR (EREE TR ER. A
Do) RBREDHESFEZITOND,

B Claims helpline 0800 101 996

E-mail claims@acc.co.nz

RS http://www.acc.co.nz/

i 3

BAREMIE  Language Linefd AT BE

H—EF XL  Healthline (NJLRSAY) BT B B

B 4BFM Y —ERDEBFEEFEMHRT—EX

B 0800 611 116

I Ak http://www.health.govt.nz/your—health/services—and—support/health—care—
services/healthline

HE L

BARER  Language Linef§ FARTRE

H—E X4  Psychiatric Crisis&Assessment (CAT) Teams BT RS
REDAVFIANIVAS—ER, THE, CRE. CERAFNBROEENHE
LVMGEIZ, BEEFIXAANDWDIGEFETER T, R2HREL. BETHN

= £, MBELEZOMOMBELERE, RRMICERTARTHELOT, &
KEG o= EWERALEFDHRIZE. ICITINABHELEZE(BH
VEERITHIL,

L4 0800 800 717 (Auckland)

Y IH Ak http://www.health.govt.nz/your—health/services—and—support/health—care—
services/mental-health—services/crisis—assessment—teams

BARFGEX I  Language Line{d FATT8E
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WATIS Interpreting Service BAF RS

F—=O5MBDT o7 A3 2 =T —DEFRBER Y R—FE 245K H T
12(EFM),

Ei 09 442 3211 Ext 2211

1 3 Mary Poynton Cres, Takapuna (North Shore office) Waitakere Hospital, 55—
75 Lincoln Rd, Henderson (Waitakere office)

HxJH Ak | http://www.asianhealthservices.co.nz/Watis—Interpreting—Service

HE =i

BAREXEG  HAZEERIATEE

TBC-OSa =T R—b G- -5 - RERE- £ ERES)

H—EX4H Auckland Regional Migrant Services NGO
BROEOOKREEHICEAT SMEAGEDRAOEELE~ADYE, Fi=

B2 BEROHEIAITL—23 0T RNA Y —IZKBNZDVisaBIGD=HD TR/
ARAPBRDI-ODEEEHK,

Bi 09 625 2440

Edi 532 Mt Albert Road, Three Kings Plaza, Mt Roskill

E—mail reception@arms—mrc.org.nz

xJHY Ak  https://settlement.org.nz/

e E-3iok=Ncs

BAERE &L,

H—EX£Z  CAB (Citizen Advice Bureau ) NGO

. = 1—U—S5 RS LT85 E N 5B WA T AR, TR —E R &
B.RBLGEMRAFRICHAT HEMELTHEATES,

Bi 0800 367 222

X7 BHEYEFIITHAHLRESR

E-mail HZAEE japanese@cab.org.nz

7Y MAF  www.cab.orgnz

A i fEFATTEE, E£1=1&

= Language Line A e, F£71=[L. Language Link 09 624 2550,0800 78 88 77

BARBNG  |ccRAEmREDHY

H—EX£Z  Community Law Centre &Rt 32— NGO
EREICERET BB (BB, BEE) . ZRICET 57— 3avTE

B FfE, —a—>—3 212240 R BRI — L1208 FTD DD H D

B 09 377 9449

AT The Tasman Building,16—-22 Anzac Ave, Auckland

E-mail A —252F info@aclc.org.nz

YAk http://aclc.org.nz/

BAREEXMK  Language Lineff AT BE

H—ERXLZ  CYFS (Child Youth and Family Services) BT BY
BATIWSRERK . FELOREICHT ARETBETOTLD, EFE

E BTN AEE, TORE. RA HA, FLAREEFEBELILBAL
E.EFICALTHERL LIRENVELGISZEICER T 5, NZ2 1 (258D
Mt 2—EF93000 N DB N EE,

& (NZEIAA D) 0508 326 459 (NZESH i ) +64 9 912 3820

f£Fr TR EREE S TRFODEBEMESHLEHLELIZEL,

E-mail cyfcallcentre@cyf.govt.nz

YAk www.cyf.govt.nz/
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HE
B A8 X} i

=i
Language Line{s$ FA ] B

H—E X%
B

B

fEPT

E—mail
YAk
HE

H ARG %t i
HJ—EXH

#E

BAREEX&  Language Linef$ FIRIBE

Y—EXZ
W=

L

Family Justice Website (Ministry of Justice) B T 43 RS
DV, BIE. BitE. HIEZICEADHEZ 21— —SURDEEHIE, YR—rFO
T LOBNEBE L= TH A+

https://www justice.govt.nz/contact-us/ &£V H8

The Vogel Centre 19 Aitken St, SX 10088 Wellington

info@justice.govt.nz

www justice.govt.nz/family—justice

Language Line{$ FA A 5

Health and Disability Advocacy NGO

The Health and Disability Commissioner Act 1994

[CEOKEEBHEE, EE. BREEETAAGIRVERTIGEIC &

FPEEDMHAEZTFT D, AT T, HEOHGEABERNEZ T, REANT

DEELRATN, FoMKBEHLGL [FEDNRATLESZELLE . HE
REHELNILT,. SROFMEEROZDMDA TSI —#ITEZDLRE
DY R—bLH 5,

0800 555 050

RHFYEIIITHALHLHER

advocacy@hdc.org.nz

http://advocacy.hdc.org.nz

Immigration NZ BT RS
—a——SVFDAEEER

avA9kt22— 0508 558 855

A—4952K:09 914 4100

Level 4,280 Queen Street, Auckland CBD

Dx7 YA HLRLEHEATEE,
https://www.immigration.govt.nz/new-zealand-visas

Language Line{$ FA ] 5E

IRD (Inland Revenue) B AT RS
B (Tax) 2B D EMZEKiwiSaver(FEAIN TRER) . FELFH T, ENR
FUTHICEHTREHETIMENZTHF T BICIEIRDFUN—DRE,
—&RILVE 40800 227 774

Working for families:0800 227 773

Child support:0800 221 221

KiwiSaver:0800 549 472

http://www.ird.govt.nz

Language Line{s Fi A 8E

Legal Services Commissioner BT S
FlETRSFINY . REBBLEDBEHED-HICHELINNE(TGoT
FFIC. SBEEMMAEGE THETOERANHLWVGES . IEEEEZITVR
T ERAOEMZRELRET S,

04 495 6571

Legal Services Commissioner SX10125 Wellington

Isc@justice.govt.nz

https://www justice.govt.nz/about/lawyers—and—service—providers/legal-aid—
lawyers/legal-services—commissioner/

317



mailto:info@justice.govt.nz
http://www.justice.govt.nz/family-justice
http://advocacy.hdc.org.nz/
https://www.immigration.govt.nz/new-zealand-visas
http://www.ird.govt.nz/

14

15

16

17

18

HE
B & 55 %t i
H—EX4£

wmH

Language Line{s$ FA ] B

NZ Police

111 (Emergency call centre: Z22 JHlh. EREIRTHEES)

B

i FEREDESIE. VI YA THR

£FR FA—952 KA RE  Cnr Cook &, Vincent St, Auckland

E-mail Eh Y [AY=¥ ol caCl )N
HARZERR http://www.police.govt.nz/advice/personal-community/new—

YAk arrivals/japanese/communicating
HEERR http://www.police.govt.nz/contact—us/stations

A& =i

BAGEX . Language Line{d A A] BE

H—EX4% Plunket NGO
ST DFELDRBUEYR—T D, LOITHEK. KRE~DILR. BEEHE

B K FELDBREFVIDIELN, EORNE——FELHEL., TLATIL—T
DB MMSA4T 35— KRR LZEDH—ERDH S,

B 245~ JLT 54> 0800 933 922

E—mail plunket@plunket.org.nz

xJH Ak  http://www.plunket.org.nz

BAREX G Language Linef FARIBE

H—EX4£ Shine NGO
DVIEE B X IEMRMEEE, $BREDLSIDVEFRMSEATNIEL LA ? E

wE CABETNEDOD ? SOMBIZER B, -, DVIIEE~HT H03E
ToTLVS, FLLIE, BEETITHIRIESLY, KA HY

B 0508 744 633

fERT Ground floor, 409 New North Rd, Kingsland, Auckland

E—mail enquiries@2shine.org.nz

YAk www.2shine.org.nz

BZAEEX  Language Linef# FAFTBE

H—EX%Z  Youthline NGO
S E QR ABIR, AR LR, VLD ORTEIRG L 2RI

BE TV, —a—P—SUR 2 XIS T AN DD, T T4 RIZKY, T IL—T
TARDY Ay EBREBEERGER LAY R— N HS, KT, BEE. T+
ANEFEEE) . AUTAVTDAI )T HV A8,

& 0800 376 633 (24BFRIEIEHEK)

8 234 (EFREFENV )T Txt, FRISHF ~ FRiIORF)

7R 13 Maidstone St, Auckland

E-mail talk@youthline.co.nz

YAk http://youthline.co.nz

He EMEt

BAEEXE  Language Linef# FAFTHE

H—EX$¥  Women's refuge NGO

= D\i(:F'aEIZ)é*#I’f—Féﬂi{:Eé%—ﬂ%ﬁé% HEIOJSLWEAN. Kk, 332
—TA—F

Bi Crisis line 0800 733 843

E-mail info@refuge.org.nz

)z YAk  http://womensrefuge.org.nz

BAGEXE  Language Linef# A FTHE
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23

24

H—E X%  Work and Income BUAF RS

mE REYR—(BHD—U avT  REIBERORERSE) . REFOETER
BZEnYHR—k,

B 0800 559 009

E—mail OnlineSupport@Workandlncome.govt.nz

YAk http://www.workandincome.govt.nz/

e mH

BAREEXE  Language Line{® FHRI 6

FOFAAZa=T4—HR—r @BERYHE—L)

H—ERX%L  ACST(Asian Community Services Trust) NGO

e =1—S—SURTRLY BANENRIC. BREDMBEMR, T, LD
FTHEEFEOIFEFSEFHIAZI 2T — U R—rTOTSLFRIE,

B 09 570 9099

£FRr 20-22 Clifton Ct, Panmure, Auckland

E-mail info@acst.org.nz
https://www.facebook.com/ABAsian—-Community—Services—Trust—ACST-

VITHAF  539572722809055/

BAEXNE HAARIUTATRAIVINEE,

H—E X2  AFS(Asian Family Services) NGO

BE BROEODO IV )V TH—ER, F-Fr T )LEEEZIRZ-A-HD
YHR—rE1T5,

Lt 0800 862 342

AT 128 Kyber Rd, Grafton, Auckland

E-mail adminnth@pgfnz.org.nz OR young.han@asianfamilyservices.nz

YAk www.asianfamilyservices.nz

e =i

HAREEx BAREZEELS/—vILT—h—HIEE,

HY—E X%  Migrant Action Trust NGO

BE BRIZKABROI=ODYHR—IERE, BEICRET 27— av T &R

Bi 09 629 3500

AT 766 Sandringham Rd Ext, Mount Roskill, Auckland

E—mail info@migrantactiontrust.org.nz

xJHY Ak http://www.migrantactiontrust.org.nz/

BAENE  HAAXZVINEE,

H—EX2 TANI (The Asian Network Incorporated) NGO
FOTANAZS2=T4— DY R—IERE, BEE. FHER. HigiEICET 5

= D= ay T Ew B, T, V= v LT —h— WS — EEERRE
LT, 3 —F L%,

Bi 09 815 2338,09 815 2331

{FFr 101, Church Street, Onehunga Auckland

E-mail info@asiannetwork.org.nz

xJHY Ak  http://www.asiannetwork.org.nz/

BARExG HEL,

H—EX% Japanese Solo Mum Support Group NGO

— YU N YR~ S R, MBI E BT
BRAE—1EH16:00~18:00(A—/LIZTEEF )

£FR 225 Archers Road, Glenfield Auckland
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30

office jket@gmail.com

http:// officejket.wixsite.com/jket/blank—3

se a4

BABENE =2 B 4B

BEADDVES—

HY—ERXE —a—C—SVFRBEIIUES—. Vv —h—(BXR)KR B

Ba 021 0257 2183

E-mail ACCIZBEL T southaucklandpsychology@xtra.co.nz
FDMEPRILVEHE tetoandken@gmail.com
https://www.familyservices.govt.nz/directory/viewprovider.htm?id=22552&pageNumb

rblj"j"ﬂ‘ er=1&pageSize=10&cat1=—1&searchRegion=—1&searchTerms=Kihara

http://southaucklandpsychology.co.nz (ACC)

A& EfFLEbhtE

BAZEw J;.f\ EIZFAﬁ"T/‘t'a—

H—E X%  Diversity Counselling New Zealand Fil& BEEE—. K=

Bi 021 0262 5587

Frr PO Box 4383, Hamilton East, Hamilton

E—mail contact@dcnz.net

xdHY Ak http://dcnz.net

e EfLEbHtE

BAREXG BHAANDI EI—

HY—EX2Z Za—Y—SFSUFBELDEBESERMBERE

= EEFHFDOAIU LI THY—ERTY  EZEEDISA. ETA2—ILTD
tyiarde,

L 021 023 33898

AT 182 Lake Road, Northcote, Auckland

E-mail shizukatorii@gmail.com

xIHY Ak http://www.aucklandtherapy.co.nz/Psychotherapists/ShizukaTorii.htm

e EfLEHE

BARSEX G HRANAD 25—
National Helpline (ZJLa—JL XTIV HF - A ZIANIILRE)
H—E XL  Alcohol and Drug Helpline NGO
. 7oL RN E I ET SBEARE 4B, F, ChOOHA
HIEHREWeb TR,

Bi 0800 787 797

xJHY Ak  http://alcoholdrughelp.org.nz/

HE wmH

BAREXNE BAREXLAIEED AV ISR, Fi-lELanguage Line{d F AT HE

H—E X4  Family Violence It's not okay B4R
DVHEE . MEE . DM, Rik. FA. RABHCHRBALE, T4 —

- ERELT, AT YL —E REEAIRE, LIS HK—1T L—T DR
. RYI A= TOT S LEREE DB ENH D, 12 THRH : 365
B HI9FF ~F & 1155

Ba 0800 456 450

xIHY Ak http://areyouok.org.nz/

He =

BAEEX  Language Line{# FA AT HE

HJ—EX% Gambling Helpline NGO
Fr D IVICET HBEMRHKE24BRHR M, YT Y AT Fr2 T LD

M= RIEZIRZ A AN TOF vk (Forum) X2 ILAO )T DEBN . F

DtFr> T IVICET HEHmE R,
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33

0800 654 655 Txt:8006
info@gamblinghelpline.co.nz

http://www.gamblinghelpline.co.nz/Home 452.aspx
HARZEXI G A BED R Ay ITEEE, F-[FLanguage LinefE Al &

Language Line (ethniccommunities.govt.nz) BT 1 Y
BETERY—ERZRE,

S IGEFE . A~ SEF R0~ F %605, TIEFAI9RF ~ F % 20F,
FIFATREHE D —E X THLZEF YT — http://ethniccommunities.govt.n
z/story/participating—agencies

BIREFHETHIHE. FMALEOVEEANEELLIIERLTHLAA,
ethnic.communities@dia.govt.nz
http://ethniccommunities.govt.nz/story/how—language—line-works

BABBRICEST—ERERME

National Depression Helpline NGO
AUBIAILRIZEE T HEEEMRHE 2405 IR M, VT H AR TIL AL
ILATRN ERAD )T T05 S5 L(Journal) ZD A, A B JLAJLRIZ
B9 Hk R LIERE IR

0800 111 757 Text 4202

https://depression.org.nz/

HARZEX IS AIBED A FYITEEE, Fi=lFLanguage Linelsd FHAJ BE

The Lowdown $EEE
21FBUTOE. AL, LWEHOX ABERICET AT R—FERE, U
THARTIE, FOMBELEAVZILAIILRIZET BIEHRE IR,

E-mail (Webdkl) Text:5626

https://thelowdown.co.nz/

mH

Language Line{s Fi A g€
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