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If you have booked with Air New Zealand directly and are urgently attempting to travel home
in the next 48 hours, please send us a message via social media on Facebook, WhatsApp or
Twitter. Be sure to include #homein48 in your message so we can prioritise you. Your message
will also need to include your booking reference and the full names of all customers on your
booking. If you have booked through a travel agent, please reach out to them directly regarding
rebooking.
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